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What is IBB and IBB UV’s approach to reporting
violations and suspicions?

Compliance essentially focuses on observing rules — whether they are required by law or
established internally. Therefore, compliance is a daily standard for all of us at IBB and IBB
Unternehmensverwaltung (UV). However, not every situation is predictable and manageable.
At a time, when many things are changing rapidly and dynamically on a global, national and
regional level, it is necessary for us as an organization to be guided by robust principles. As
part of our corporate culture, these principles shape our decisions, our forms of cooperation
and ultimately our corporate behavior. As a result, we need a culture that sees change above
all as an opportunity, a culture of learning, and a culture that enables us to act responsibly and
in a sustainable way. The whistleblower system (German: Hinweisgebersystem) is an integral
part of our compliance architecture. Therefore, IBB and IBB UV have appointed the law firm
Elke Schaefer as an Ombudsperson taking on the role of a secure and confidential
whistleblowing channel. Two contact persons are available at the law firm who are obliged to
comply fully with the statutory regulations.

In order to create a transparent and open speak-up culture, IBB and IBB UV’s whistleblowing
channel is based on the following principles:

o Confidentiality: The identity of whistleblower is protected in order to prevent possible
retaliation. Concerns are carefully reviewed and investigated with discretion.

e Anonymity: It is always possible to submit reports anonymously to ensure that
whistleblowers do not have to fear reprisals.

o Accessibility: The whistleblowing channel is easily accessible via various contact
modes so that all employees and third parties can use it easily.
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e Protection against retaliation: There are clear guidelines and measures in place to
protect whistleblowers from retaliation.

e Investigation and response: All concerns are taken seriously and are thoroughly
investigated. Appropriate documentation is carried out in every case.

¢ Impartiality: Investigations are conducted objectively and impartially to ensure fairness
and justice.

e Support: Whistleblowers are given access to support and counselling to guide them
through the process.

How does the whistleblowing channel work?

The whistleblowing channel is available for employees, business partners and third parties
who wish to provide confidential information about wrongdoings and irregularities at IBB and
IBB UV, including potential violations of laws, regulations, or ethical standards.

These concerns are carefully reviewed and evaluated to determine if further action is
necessary. During the process, the identity of reporting persons is treated confidentially and
they are protected from possible reprisals.

Depending on the nature and severity of the information received, it may be forward to the
relevant internal departments or external entities, with action taken where appropriate.

Furthermore, an advisory consultation is available to whistleblowers regarding the clarification
of issues and implementation of measures. Every concern raised as well as its processing is
documented. Regular reports are submitted to the responsible departments within IBB and IBB
UV.

Who can raise concerns?

The whistleblowing channel is available for employees and business partners of IBB and I1BB
UV as well as third parties who wish to provide confidential information about wrongdoings and
irregularities at IBB or IBB UV, including violations according to the German Whistleblower
Protection Act (HinSchG). In general, concerns can be submitted in German and English.

How can confidentiality be assured?

Discretion is essential to the processing of concerns and therefore taken very seriously. The
whistleblowing channel allows for a confidential transmission of information. Individuals can
also remain anonymous if preferred.

Since attorneys are bound by professional secrecy (pursuant to Section 203 of the German
Criminal Code), the identity of whistleblowers will remain anonymous even in the event of an
investigation by the police or public prosecutor.

How are whistleblowers protected from retaliation?

It is also possible to submit concerns anonymously. As employers, IBB and IBB UV take all
necessary steps to ensure that whistleblowers are protected from being penalized or



o
® ® Investitionsbank
® ® Berlin

discriminated against. Attempts to intimidate, threaten or discriminate against whistleblowers
in the workplace will not be tolerated.

In addition, the German Whistleblower Protection Act (HinSchG) offers whistleblowers legal
protection against discrimination such as dismissal, written warnings, denial of promotion or
harassment.

What kind of concerns can be raised through the
whistleblowing channel?

The following list includes examples of concerns and suspicions that may be reported through
the whistleblowing channel:

»  Corruption, money laundering, bribery, terrorist financing;

* Violations of the Code of Conduct and other internal guidelines;
*  Product safety;

» Discrimination, harassment, fundamental rights;

* Health, operational safety, occupational safety;

* HR related issues, including disregard of work instructions;

* Violations of laws.

How to access the whistleblowing channel?

There is a variety of modes of contact, which include raising concerns by telephone, e-mail,
post or fax:

Elke Schaefer & Dr. Kathrin J. Niewiarra
Sozietat Elke Schaefer Rechtsanwalte
Philippistr. 11

14059 Berlin

Telephone: +49 (0) 30 / 887-1949-0
Fax: +49 (0) 30 / 887-1949-11
E-Mail: info@ra-elkeschaefer.de

In general, concerns may be submitted in German and English.

Whistleblowers may also submit concerns through the website of the Federal Office of Justice
(BfJ) as well as the whistleblower contact point of the Federal Financial Supervisory Authority
(BaFin).
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Contact Information

Corporate Compliance

Investitionsbank Berlin
Bundesallee 210
10719 Berlin

Telephone: +49 (0) 30 / 2125-0
Telefax: +49 (0) 30 / 2125-2020
E-Mail: unternehmenscompliance@ibb.de

www.ibb.de
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